
Clearpoint Computer Services is a company on a mission: 

Make living with computers easier. 

 

Computers are supposed to make our lives easier.  Unfortunately, it doesn’t always work out that 

way. 

 

The World Wide Web and electronic mail were also intended to help us, but you need to secure your 

computer against all kinds of security threats before you can use them safely. 

 

Where do you go when you need computer help? 

 

If it’s a brand new computer, you can usually call a toll-free number and try to get help that way, 

provided you have enough food and water to last the entire time you’re on the phone.  If it’s not 

under warranty, maybe you have a friend who’s an IT professional and is willing to help you out for 

free… again.   

 

The best solution is to hire a skilled computer professional to come over and straighten things out.  

Unfortunately, many skilled computer professionals are not skilled customer service professionals, 

and these visits can be awkward and something to be avoided—unless you’re comfortable with geeky 

computer wizard lingo. 

 

What you really need is someone who understands computers and computer users.  Someone you 

would be comfortable having as a guest in your home.  You need one of the experienced customer 

service professionals from Clearpoint Computer Services. 

 

If you need computer help, please call us to set up an appointment.  Using proven troubleshooting 

techniques and a systematic step-by-step computer cleaning process, Clearpoint Computer Services 

will fix what’s wrong, restore lost performance and protect your computers against security 

threats.  

 

…And make living with computers easier. 
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